SMS Welcome

/1§ NPOTEMN

HAYYHO-TEXHUYECKUM LEEHTP

Cucrema pacCbIAKM NPUBETCTBEHHbIX
N MHPOPMALMOHHbIX SMS-coobLeHumn

HasHayeHne cucremsi

Cuctema SMS Welcome npeaCTaBAsSIET COOOM
NPOrPAMMHO-ANNAPATHBLIN KOMAAEKC, OCHOBHOM 30AQ4EN
KOTOPOro Ha cetn OnepaTopad sIBASIETCS MOBbILLEHWE
AOSIAbBHOCTU OBOHEHTOB MYTEM CBOEBPEMEHHOIO
SMS-npuBeTCTBIS NO GAKTY POYMUHIOBOM PEMCTRALMN,

Haanume komnaekca SMS Welcome nossoasiet
onepaTopy CETN OCYLLECTBASITb MOHUTOPWHL
perncTpaumy COOCTBEHHbIX ABOHEHTOB POYMEPOB B
FOCTEBbIX CETSIX, A BXOASILLMX POYMEPOB — B CBOEN CETU
M HAMPOBASTb 30PETMMCTOUPOBABLLEMYCSI ABOHEHTY
PA3ANYHYIO MOAE3HYIO MHDOPMALIMIO, OTHOCSILLLYHOCS K
ceTt NpebbIBAHMS.

BAAroaapst AOGHHOM cucTeMe ABOHEHTLI MOTYT MOAYHYOTh
MHbopMaumo 06 OnepaTtope CBs3n, O CTPAHE
NPeB6bIBAHKSI, TAPUPHOX, YCTAOHOBAEHHbIX HO HaMBoAEE
MOMYASIOHbBIE YCAYTU.

ABTOMATU3NPOBAHHOE paboyee MeCTO ONepaTopa
cuncteMbl SMS Welcome npeAOCTABASIET YAOOHBIN

M HOMASIAHBIVA MIHCTOYMEHT AAS OTOOPRAXKEHWNSI
0BBbEMA U CTRYKTYPbI POYMUHIOBOTO TRAGUKA.

DTO NO3BOAUT MOPKETVHIOBLIM CAY>KOAM BoAee
3OPEKTMBHO NAQHMPOBATL PABOTY C POYMEPAMMU,
YMEHbLLUNTb KOAMYECTBO OOPALLEHNIN AOOHEHTOB

B MHPOPMALMOHHO-CMPOBOYHYIO FPYMY, A TAKXKE
YNPOCTUTb MICMOAB3OBAHME YCAYT POYMUHTQ.

Kputepuem akTMBauyn PACCHIAKU KOPOTKMX COOBLLLEHMI
CAYXKUT YCMELLHO MPOU3OLLEALLIAS MPOLIEAYPA
PErMcTPALMM POYMePAa B TOCTEBOM CETU.

icnoAb3oBaHme cuctembl SMS Welcome Ha 6a3e
WHTEAAEKTYAALHOM NAQTGOoPMbI [TPOTEN nossoAuT
YMEHbLUUTL KOANYECTBO OOPALLEHUIN QBOHEHTOB B
MHDOPMALIMOHHO-CMPABOYHYIO FRYMNY, YNPOCTUTh
MCMOAB3OBAHNE YCAYTU POYMUHIA QOOHEHTOMU U
MOBLICUTb AOSIABHOCTb ABOHEHTOB K KOMMAHUN-ONEPATOPRY.

PacnpeaenéHHas apxutektypa SMS Welcome
paspaboTiku HTLL MPOTEN AGET LUMPOKME BOZMOXKHOCTM
AN MOCLUTOBUPOBAHMSI CUCTEMbI, BBEAESHUST HOBBIX
CEPBUCOB 1 AAQMTALMM €€ MOA KOHKPETHbIE TPeOOBAHMS
Oneparopa. Ob6ecneymBaeTcsl BO3MOXXHOCTb
PEe3EePBUPOBAHNS SAEMEHTOB KOMMAEKCA 1 PABOTA
OTAEABHbIX MOAYAEW B PEXXMME PA3AEAEHNS HOMPY3KU.

¢YHKLI,VIOHGI\beIe BO3MOXXHOCTU CUCTEMbI

* BkAIOUYEHVE HO POYMUHIOBOM HAMPABAEHMM OnepaTtopd
B PEXVME «MACCUBHOIO MOHUTOPRWHIO»;

* POCCHIAKQ MPYBETCTBEHHbLIX COOBLLEHNN K «BUSUTHBIM»
QOOHEHTAM;

o PaccbIAKO CMPABOYHOM MHGOPMALIM ABOHEHTAM
AOMALLHEN CETU, HOXOASILLMMCS B POYMUHTE;

» O6ecrneyeHie KOHTPOAS MPOLIEAYP PErMCTPALMN B
peX1Me PeAALHOrO BpeMeHN;

* DOPMUPOBAHNE MOCAEAOBATEABHOCTU KOPOTKIX
coobuweHnn «\Welcome SMS» 1 «Bon Voyage SMS» B
COOTBETCTBUN C OMPEAEAEHHBIM CLIEHOPUEM;

¢ BbIOOP 413bIKA MPMBETCTBEHHOTO SMS-COOBLLEHNS B
30BUCUMMOCTM OT AOMOALLIHEN CTPAHbI BUSUTEPQ;

o [TOAAEPKKA «3AMPELLEHHBIX YHOCOB», AOOHEHTHI,
30PEMMCTPUPOBOBLUMECS] B CETU B «3AMPELLEHHbIN»
nepurioA, MOAYHAT COOBLLEHWS MO €ro OKOHYOHWN;

o [IOAAEPIKKA «YEPHOTO CMNCKO» HOMEPOB. AGOHEHTHI,
4YbM HOMEPA BHECEHbI B CMIMCOK, HE MOAYHYAKOT HUKAKMX
MPUBETCTBEHHbBIX COOBLLIEHNI;

¢ [TOAAEPXKKA «4EPHOro» CMNCKA ceTen. AGOHEHTHI,
30PEMMCTPUPOBABLLMECS B CETSIX, BHECEHHbIX B CMINCOK,
He MOAYYAIOT MPUBETCTBEHHbBIX COOBLLIEHNIA;

» OnpeaeAeHne CLUEHAPUEB AAS OTAEAbHBIX IRy
QBOOHEHTOB;

* BkAatoyeHre B COoBLLEHNST AHOMUYECKM GOPMUPYEMOTro
KOHTEHTA (Hanpumep, KypC HOLUMOHAABHOM BOAKOTHI
BU3NTEPA K PYOALD);

e HakonAeHne oBLWMPHOM CTATUCTUYECKOW MHGOPMALMN.

Bo3aMOXXHOCTU AAMUHUCTPATOPA CUCTEMBI
Nno YNPOBAEHUIO YCAYTOMN

B cucteme npeaycMoTpeHa GyHKLMS AAMUHUCTOATOPRA
CUCTEMBI, KOTOPAS1 O6ECNEYMBAET CASAYIOLLMN HOBOP
BO3MOYKHOCTEM:

* 30AQHME NAPAMETOOB AOMALLHEN CeTu;

* 30AQHME NAPAMETPOB CETEN NAPTHEPOB MO POYMUHTY;
* ONpepeAeHme CLEHAPUEB PACCHIAKK;

* CO3AQHME U PEAAKTUPOBAHNE «4EPHbBIX» CMIUCKOB;

* MPOCMOTP 1 AHAAM3 HOKOMAEHHOW YYETHOM
MHPOPMALNN;

* ONpeAEAEHNE MHTEPBAAOB AOCTYMHOW CTATUCTUKA U
OOBbEMA XPAHVMBIX AQHHbBIX;

* BBOA MOCCOBbIX ACQHHbIX;

* MOAYYEHME CMNCKA BUSUTEPOB, MPOSIBASIBLUMX AKTUBHOCTb
B 3QAQHHOW OBAQCTV B 3AACHHBIN MEPUOA BODEMEHU;

® KOHTOOAb COCTOSIHNST DAEMEHTOB KOMIMAEKCJ.

B cucrteme npeayCMOoTpeHbl BO3MOXXHOCTM COopa
CAEAYIOLLEN CTATUCTUYECKOMN MHPOPMALNN:

* KOANYECTBO NEPEAAHHDBIX MPUBETCTBEHHbIX U
MHOOPMALMOHHBIX COOBLLEHNIM C PA3ASAEHNEM MO
CTPOHAM 1 PETVIOHAM;

* KOANYECTBO ABOHEHTOB ONepaTopad B PA3ANYHBIX
rOCTEBbIX CETSX;

* KOAVNYECTBO FOCTEBbLIX AOOHEHTOB B ceTt Onepdaropa.
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[TpepyCMaTPYBAETCS HOAMYME
OTAEABHBIX IHTEPDENCOB ANS
TEXHOAOTNYECKOTrO OOCAYXKMBAHUS A
AN MOPKETUHIA (MOAFOTOBKA TEKCTOB)
C HOAMYMEM COOTBETCTBYIOLLMX MOAUTUK
6e30MNacHOCTH.

Bo3amoXXHOCTM MeHeAXepa
NPUBETCTBUM MO YNPCABAEHUIO
YCAYrom

B cnucteme npeAyCMOTpEHA TAKKE
OYHKLUMS MeHepkepa npueeTCcTeuni. B
POMKAX PEACKTUPOBAHMS CLIEHAPUEB
MeHeaXep MeeT BO3MOXKHOCTb
V3MEHSTb, AODCBASITb, YAOQASITL!

* CLeHApWnKnN, N3MeHsITb NX HO3BAHWUS,

¢ PACMNCAHMS MOCHIAOK, BPEMS
AESVCTBUS KAPKAOTO CLEHAPWS;

* QAPEC HOMEPA OTNPABUTEAS
COOBLLEHMS U €50 TUM AAST KODKAOTO
COOBLLEHNS B CLIEHAPN;

* TEKCT COOBLLEHMS], BBIBOP NCTOYHMKA
AVMHAMMYECKOWM YACTU, BPEMS] XKN3HU
COOBLLEHNS ANST KAXKAOTO COOBLLEHMS
B CLIeHapUM;

esaapeca VLR AAS KODKAOTO CLEHapMS,
HOI3BAHMSI AOTUYECKMX FRYMM;

* [PYMMbl POYMMHIOBbIX MAPTHEPOB,
OAPECOB;

* COAEPKAHUST «4EPHBIX» CMMCKOB U
CMNMMNCKOB PACCBIAKA.

MeHeAXepbl IMEIOT BO3MOYKHOCTb
NMPOCMATPUBATH HOKOMASHHYIO
CTATUCTUYECKYIO MHPOPMALIMIO.

ObecneuyrBaeTCsl CTATUCTUKA
OTHOCUTEABHO KOAMYECTBA MPOLLIEALLNX
SMS-npuBETCTBUIN, KOAMYECTBA
QABOHEHTOB NEPEMELLAIOLLIMXCS] 13
CEeTV B CETb 30 PA3ANYHBIE MHTEPBAAbI
BPEeMeHM (3a 4AC, 30 AEHb, 3a HEASAID)
B TEKCTOBOW U rpadmnyeckom popme.
CTaTUCTUKA MOXKET GOPMUNPOBATLCS

B PEryAspHOM GopmMe (eXXKeAHEBHbBIN,
HEAEAbHbIN, MECSIYHBIN OTYET), O

TAIOKE MPEeAYCMOTPEHA BO3MOXKHOCTb
30AQHMUS MPOU3BOABHBIX MHTEPBAAOB

M AOCTYMHBIX KPUTEPUEB AAS PABOTHI B
MHTEPAKTMBHOM PEXMME.

NMPOTEN

HAYYHO-TEXHUYECKUM LEEHTP
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00O “HayyHo-TexHUYecKuii LLeHTp MPOTEN”
194044, CN6, b.CaMncoHneBCKUm np., A. 60, AuT. A, BusHec-ueHTp “Tenekom CM6”
TeA.: +7(812) 449-47-27, pakc: +7(812) 449-47-29, e-mail: info@protei.ru, www.protei.ru
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Wranus: 412 (15,19%)

dcToHus: 344 (12,68%)

Monbwa: 218 (8,04%)

Fepmauus: 174 (6,41%)
NuTea: 136 (5,01%)
Hupepnauasi: 129 (4,75%)
Ykpauua: 86 (3,17%)

|

Benopyccus: 84 (3,10%)

BenukoGputanus: 84 (2,06%)

Weewws: 46 (1,70%)
Hopserus: 44 (1,62%)

Nateus: 42 (1,55%)
®panuus: 38 (1,40%)
o

Kutaii: 36 (1,33%)

Puc. 2. AHOAUTMYECKINI OTHYET NO CTPYKTYPE POYMUHIOBOIrO TpAdUKaA
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